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§3020.76

(c) Institute further proceedings to
consider the proposal, identifying rel-
evant issues that may require further
development; or

(d) Direct other action as the Com-
mission may consider appropriate.

§3020.76 Further proceedings.

If the Commission determines that
further proceedings are appropriate, a
conference shall be scheduled to con-
sider the merits of going forward with
the proposal. Upon conclusion of the
conference, the Commission shall
promptly issue a ruling to:

(a) Provide for a period of discovery
to obtain further information;

(b) Schedule a hearing on the record
for further consideration of the pro-
posal;

(c) Explain the reasons for not going
forward with formal proceedings; or

(d) Direct other action as the Com-
mission may consider appropriate.

Subpart E—Requests Initiated by
the Postal Service to Change
the Mail Classification Sched-
ule

§3020.90 General.

The Postal Service shall assure that
product descriptions in the Mail Classi-
fication Schedule accurately represent
the current offerings of Postal Service
products and services.

§3020.91 Modification.

The Postal Service shall submit cor-
rections to product descriptions in the
Mail Classification Schedule that do
not constitute a proposal to modify the
market dominant product list or the
competitive product list as defined in
§3020.30 by filing notice of the proposed
change with the Commission no later
than 15 days prior to the effective date
of the proposed change.

[78 FR 6427, Feb. 4, 2008]

§3020.92 Public input.

The Commission shall publish Postal
Service submissions pursuant to
§3020.91 on its Web site and provide in-
terested persons with an opportunity
to comment on whether the planned
changes are inconsistent with 39 U.S.C.
3642.

39 CFR Ch. Il (7-1-11 Edition)

§3020.93 Implementation.

(a) The Commission shall review the
proposed changes to product descrip-
tions, and the comments thereon. So
long as such changes are not incon-
sistent with 39 U.S.C. 3642, the Com-
mission shall, subject to editorial cor-
rections, change the Mail Classifica-
tion Schedule to coincide with the ef-
fective date of the proposed change.

(b) The Commission’s finding that
changes to the product descriptions are
not inconsistent with 39 U.S.C. 3642 is
provisional and subject to subsequent
review.

[72 FR 63698, Nov. 9, 2007, as amended at 73
FR 6427, Feb 4, 2008]

Subpart F—Size and Weight
Limitations for Mail Matter

§3020.110 General.

Applicable size and weight limita-
tions for mail matter shall appear in
the Mail Classification Schedule as
part of the description of each product.

§3020.111 Limitations applicable to
market dominant mail matter.

(a) The Postal Service shall inform
the Commission of updates to size and
weight limitations for market domi-
nant mail matter by filing notice with
the Commission 45 days prior to the ef-
fective date of the proposed update.
The notice shall include a copy of the
applicable sections of the Mail Classi-
fication Schedule and the proposed up-
dates therein in legislative format.

(b) The Commission shall provide no-
tice of the proposed update in the FED-
ERAL REGISTER and seek public com-
ment on whether the proposed update
is in accordance with the policies and
the applicable criteria of chapter 36 of
title 39 of the United States Code.

(c) If the Commission finds the pro-
posed update in accordance with the
policies and the applicable criteria of
chapter 36 of 39 U.S.C., the Commission
shall review the proposed Mail Classi-
fication Schedule language for for-
matting and conformance with the
structure of the Mail Classification
Schedule, and subject to editorial
changes, shall change the Mail Classi-
fication Schedule to coincide with the
effective date of the proposed update.
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(d) If the Commission finds the pro-
posed update not in accordance with
the policies and the applicable criteria
of chapter 36 of title 39 of the United
States Code, the Commission may di-
rect other action as deemed appro-
priate.

§3020.112 Limitations applicable to
competitive mail matter.

The Postal Service shall notify the
Commission of updates to size and
weight limitations for competitive
mail matter pursuant to subpart E of
this part.

PART 3030—RULES FOR
COMPLAINTS

Subpart A—General

Sec.
3030.1 Applicability.
3030.2 Scope and nature of complaints.

Subpart B—Form and Manner
Requirements of Initial Pleadings

3030.10 Complaint contents.

3030.11 Service.

3030.12 Pleadings filed in response to a com-
plaint.

3030.13 Conditions for applying rate or serv-
ice inquiry procedures to complaints.

3030.14 Answer contents.

Subpart C—Supplemental Information

3030.20 Sufficiency of information.
3030.21 Investigator.

Subpart D—Proceedings

3030.30 Beginning proceedings on
plaints.

com-

Subpart E—Settlement

3030.40 Policy on settlement.
3030.41 Satisfaction.

Subpart F—Commission Determinations
and Relief

3030.50 Remedies.
AUTHORITY: 39 U.S.C. 503; 3662.

SOURCE: 74 FR 16744, Apr. 10, 2009, unless
otherwise noted.

§3030.10

Subpart A—General

§3030.1 Applicability.

(a) The rules in this part govern the
procedure for complaints filed under 39
U.S.C. 3662 that meet the form and
manner requirements of subpart B of
this part. Part 3001, subpart A of this
chapter, applies unless otherwise stat-
ed in this part or otherwise ordered by
the Commission.

(b) Sections 3001.25 through 27 of this
chapter and §3001.33 of this chapter do
not apply to this part unless and until
the Commission makes a finding under
§3030.30(a)(1) that the complaint raises
material issues of fact or law.

§3030.2 Scope and nature of com-
plaints.

Any interested person (including a
duly appointed officer of the Commis-
sion representing the interests of the
general public) may file a written com-
plaint with the Commission if that per-
son believes that the Postal Service is
not operating in conformance with:

(a) The provisions of 39 U.S.C. chap-
ter 36, or 39 U.S.C. 101(d), 401(2), 403(c),
404a, or 601; or

(b) Any rule, order, or other regu-
latory requirement based on any of
these statutory provisions.

Subpart B—Form and Manner
Requirements of Initial Pleadings

§3030.10 Complaint contents.

(a) A complaint must:

(1) Set forth the facts and cir-
cumstances that give rise to the com-
plaint;

(2) Clearly identify and explain how
the Postal Service action or inaction
violates applicable statutory standards
or regulatory requirements including
citations to the relied upon section or
sections of title 39, order, regulation,
or other regulatory requirements;

(3) Set forth the business, commer-
cial, economic or other issues pre-
sented by the action or inaction as
such relate to the complainant;

(4) Include a description of persons or
classes of persons known or believed to
be similarly affected by the issues in-
volved in the complaint, if applicable;
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